
Windows 2000
Windows XP, Windows Vista, Windows, 7, Windows 10,
Linux
Android
Mac OSX

Measurements (LWH) 105 x 73 x 60(mm)
Weight (grams): 80.5 (bare computer)
Operational range: > 10m
Transmit power: +5bd max
Operation voltage: 3.7 volts
Operation current: < 10mA
Charging current: <500mA
Sleep current: < 1 uA
Sensitivity: 800-1200-1600dpi

Following are some basic troubleshooting scenarios for the device.
Please contact support from the place of purchase if you’re unable
to resolve any issues with the device.

MALFUNCTION POSSIBLE REASONS SOLUTION

1. Do not attempt to remove the device or replace tlithium battery.
This will void your warranty and may cause short cirtcuit, fire and 
explosion.

2. The battery will discharge if not used overtime.

3. Use the specified charger. Disconnect the device after the battery 
has been fully charged. Overcharging the battery will shorten the life of 
the battery and void its warranty.

4. Only use damp clioth with mild soap to clean the device. Solvents 
and other cleaning agents which may cause damage to the device.

5. Do not expose the device to very hot or very cold environment. 
Extreme temperature can damage the device and shortens its life.

Take out the receiver from the package box and inser USB receiver 
into the USB port on your cpomputer. For the first time use, please 
toggle the power switch (on the bottom of the mouse) to the “ON” 
position, the mouse and USB receiver will automatically connect.

When the mouse does not need to be used, toggle the power switch 

to the “OFF” position. You can leave the USB receiver in computer or 

put it back into the slot under the mouse for safe keepiong.

The mouse 
doesn’t respond

1. The batter yis low
2. Power switch is 
turned off
3. The device is 
installing the driver.

1. Solution A: charge for at 
least 15 minutes
Solution B: if you’re using it for 
the first time, make sure its fully 
charged.
2. Check if the switch has been 
turn to “ON” position.
3. Check the light on the buttom 
of mouse if its bright.

Unable to connect 
to the USB 
receiver

1. The receiver is not 
properly connected.
2. Battery is low

1. Pull out the receiver and 
re-insert into USB port.
2. Use the mouse on a full 
charge again.

The mouse pointer 
is irregular or slow 
to respoond

1. Equipment may 
not be the optimal 
receiving range.
2. Low voltage
3. Dust and oil on the 
laser at the bottom.
4. The mouse DPI is 
too low.

1. Move mouse closer to the 
receiver/USB dongle.
2. Recharge the battery.
3. Use wet cloth to clean the 
laser at the bottom of the 
mouse.
4. Change the DPI by pressing 
the left key and middle wheel 
together.

Product doesn’t 
charge

1. Low battery
2. Poor connection
3. Charging cable is 
damaged.

1. Contact our customer 
support to replace the USB 
power cord.
2. Check whether the product 
is connected properly.

Mouse drivers via Windows Updates
Open Device Manager.
Expand Mice and other pointing devices.
Double-click your mouse.
Go to the Drivers tab.
Click Update Driver.
Select Search automatically for drivers.
Install any new drivers that are found.

Add anti-slip strip,a fuller grip for user.

Anti-break wheel

83  verticality,more ergonomics and
comfortable.

Widened indicator bar

Receiver 

Charger port

Batteries no longer need to be replaced frequently. Recharge 
Quick-connect design allows you to switch from wireless to a charging 
cable connection so you never run out of power.

Great power saving function, intelligent auto-sleep mode can better 
extend battery life. You can click any button to wake it up.

Charging indicator: light bright for charging status, lamp light will stay 
on.

If it’s flashing, there may be poor contact, please check the connection.

Please note that it needs 3-4 hours to fully charge and this will last 30 
to 60 days. It can be recharged 300 times. When charging, charging 
port LED shine blue and LED shuts down when its fully charged.

The mouse has automatic wake up and sleep function. If it’s not used 
for a while, the mouse will automatically enter a dormant status, you 
can press any button on the mouse to wake up the mouse.  The 
mouse lights will continue to flash and keep working with the receiver.

Tired of using the traditional grip? Take a break from overly-clunky or 
uncomfortably tiny mice. The ergonomically-designed thumb rests 
and grips fit the contour of your palm for maximum comfort. It’s full 
of vitality, innovation, and has many health benefits. This ergonomic 
mouse is based on snail bionics and combined with ergonomics to 
lie on the side at 54 degrees. Make the arm naturally stretched out 
of the tension state of the arm bone to control the mouse. By 
changing the way you use your wrist and arms, you will effectively 
reduce pain and discomfort.

The adjustable DPI (800 /1200 /1600) settings allow you to change 
the sensitivity of the mouse’s pointer speed according to the different 
working needs.

The Back & Forward Button can provide the convenience when web 
page browsing, and you can access easily.

The cursor moves too quickly, what should I do?

Change the 'speed' of the cursor via the 'DPI' button on the mouse, 
which changes the DPI (dots per inch) of movement on the desk 
relative to movement on the screen.

To change the speed, hold the left and middle buttons at the same time 
(800 DPI, 1200 DPI, and 1600 DPI are available).

What are the light indications?

The left side LED will turn on to signal the charging status:

When charging, the left sdie LED will shine blue.
When it is fully charged, the LED will turn off.
If the light is flashing, please check the connection.

I lost the charging cable, how do I buy a replacement cable?

You may use this link to buy a replacement cable: 
https://www.anthrodesk.ca/wireless-ergonomic-verti-
cal-mouse-replacement-charging-cable.html 

Is the mouse operated by Bluetooth?

No, It comes packed with a dongle, which connects to one of your 
computer's USB ports. After the dongle is connected and the batteries 
are inserted into the mouse, all you need to do is flip the power switch 
on the mouse to On. After a minute, your mouse should be ready. 
USB-RF offers lower latency which means it responds quicker.

Find more information about other AnthroDesk products: 
https://www.anthrodesk.ca/ 

Have other questions?  
Call on our toll-free number at 1-800-267-1783 or email us at 

support@anthrodesk.ca


